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Date: July 9, 2021

To Our Valued Licensees,

NOTIFICATION ON THE IMPLEMENTATION OF ELECTRONIC CERTIFICATE (e-CERTIFICATE) FOR
PRODUCT CERTIFICATION SCHEME THROUGH SIRIM CERTIFICATION AND INSPECTION SYSTEM
(eSCIS)

In enhancing SIRIM QAS International’s sustainability and green business practices, we are pleased to
announce that we are moving further in our digitalization roadmap by introducing electronic certificate or e-
Certificate.

The implementation of e-Certificate on eSCIS will be effective starting on 1 August 2021.

Licensees will receive their e-Certificate via email from respective SIRIM personnel. Alternatively, Licensees
may also download their e-Certificate from eSCIS once they are registered with eSCIS Customer Portal.

It replaces the current method where hardcopy certificate is issued and Licensee is required to collect the
certificate from our counter or the certificate is delivered to Licensee through courier service.

Through e-Certificate implementation, we aim to ease our customers’ experience further as the e-Certificate
through eSCIS has the following advantages:

a) Secure and authentic as the e-Certificate is embedded with QR code for identification and traceability.

b) Efficient, time saving and cost saving as Licensees are no longer required to collect the certificate at
SIRIM or utilise courier service.

c) Accessible electronic record management for e-Certificate.

We believe that with the e-Certificate, it will not only provide a great convenience and flexibility to your
business operations but also support a greener environment and reduce carbon footprint.

Should you have any questions or require further explanation, please email your enquiries to
cservicegas@sirim.my.

Thank you for your continued support and understanding.

Yours faithfully,

V2

(FAUZIAH BINTI FADZIL)

Senior General Manager

Product Certification and Inspection Department
SIRIM QAS International Sdn Bhd.
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MS ISO/IEC 17020

Qs 02121999 CBO1 ISMS 17022011 CB 01

EMS 17122002 CB02 ENMS 03012014 CB 01
PC_ 15102004 CB 01 MDQMS 30092015 CB 04
OSH 06122005 CB 01 GMP 09102015 CB 04
HACCP 05052008 CB 03 MSPO 25072017 CB 05
FSMS 23122008 CB 01 PS 09032017 CB 03
FMC 10122009 CB 02
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A wholly-owned subsidiary of SIRIM Berhad



